Phong Ngan Hang Dién T

HUONG DAN (NOI BQ) THANH TOAN HOA PON TIEN HQC PHi CUA
CAO DPANG TAI CHINH KE TOAN QUANG NGAI TREN NGAN HANG

PONG A PIEN TU

(Pinh kém théng bdo sé6 71 /TB-NHPT ngay 01 thdng 11 nam 2010)

1. GIOI THIEU DICH VU THANH TOAN HOA PON:

- Dich vu thanh toan héa don: 1a dich vu cho phép khach hang thanh toan hoa don tién hoc phi

ctia Cao dang Tai chinh Ké toan (CD TCKT) Quang Ngii thong qua 3 kénh giao dich: Internet
Banking, SMS Banking va Mobile Banking ciia DongA Bank. Ngay khi khach hang thanh toan
thanh cong, hé théng cia CD TCKT Quang Ngii sé tién hanh gach ng (x6a no) tirc thi cho hoa

don tién hoc phi ciia khach hang.

- Diéu Kkién sir dung:

v Khach hang 1a chii tai khoan Thé do Ngan hang Pong A phat hanh

v Khach hang c6 dang ky dich vu Thanh toan hoc phi qua Internet Banking hodac SMS

Banking hoic Mobile Banking dé thanh toan trén kénh giao dich tuong tmg.

v S6 du trong tai khoan thé ctia khach hang > gié tri hoa don can thanh toan

- Phi dich vu: mién phi thanh toan

- Danh sach cac nha cung cap dich vu trién khai hop tac thanh toan héa don véi DongA Bank:

STT Tén nha cung cip Dich vu thanh todn

1 |Cong ty Dién lyc TP.HCM (HCMPC) Dién

2 | Cong ty cb phan vién thong FPT (FPT Telecom) Internet ADSL

3 |Cong ty cb phan cip nudc Gia Dinh Nude

4 |Cong ty dich vu vién thong Sai Gon (SaiGon Telecom) bién thoai di dong trd sau

Vinaphone, Cityphone

5 |Pai hoc Mo TP.HCM Hoc phi

6 |Céng ty Buu chinh vién thong Viét Nam khu vuc TP.HCM | Dién thoai ¢6 dinh & Internet
(VNPT khu vyc TP.HCM) ADSL

7 | Céng ty c¢b phan cip nudc Chg Lén Nude
Truong Cao dang Tai chinh ké toan Quang Ngii Hoc phi
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2. QUY PINH THANH TOAN HOA PON QUA NGAN HANG PONG A:
Piéu kién tham gia:

v Khach hang (bén sir dung dich vu) phai 1a chi thé chinh Thé Pa ning Pong A (bao gom cac
loai Thé lién két Bong A)

v Tai khoan Thé da dang ky st dung dich vu thanh toan hoc phi trén Internet Banking hoac
trén SMS Banking/Mobile Banking ctia Ngan hang Pong A

v Hoa don thanh toan 1a héa don tai cac khu vuc, chi nhanh, don vi c6 hgp tac dich vy thanh
toan hoa don v6i Ngan hang Pong A.

Trach nhiém ciia Ngan hang Pong A (Ngin hang)

v Ngan hang 1a trung gian thuc hién thanh toan gitra khach hang va nha cung cép dich vu
(bang cach trich tién tir tai khoan Thé Pong A cua khach hang chuyén tra vao tai khoan nha
cung cap dich vu) trong vong 7 ngay lam viéc ké tir luc thuc hién thanh cong giao dich thanh
toan

v Ngan hang chi thuc hién thanh toan khi nhan dugc 1énh hop 1€ (theo quy dinh) tir khach hang
ddng thoi sé du trong tai khoan phai di dé thyc hién thanh toan.

v Ngan hang chiu trach nhiém dam bao thanh toan diing sd tién (bang gi tri ctia giao dich) ma
khach hang yéu cau (dit 1énh thanh toan).

v Trong trudng hop c6 khiéu nai giita khach hang va nha cung cp dich vu thi Ngan hang s&
giai quyét theo vin ban giai quyét khiéu nai trong d6 khach hang va nha cung cip dich vu
thoa thuan duoc v6i nhau; hodc giai quyét theo quyét dinh ctia co quan thi hanh phap lut.
Trach nhiém ciia Cao ding Tai chinh ké toin Quang Ngii (Nha cung cép dich vu):

v Gach ng hoa don thanh toan dugc chi dinh theo yéu cau khach hang khi nhan duoc 1€nh hop
1¢ tir khach hang.

v Dam bao viéc gach no héa don dich vu theo yéu ciu cua khach hang dwoc thyc hién ding
nhu quy dinh da thong bao voi khach hang.

v Chiju trach nhiém chinh trong viéc giai quyét cac khiéu nai lién quan dén thong tin hoa don
cua khéch hang.

Quyén loi va trach nhiém ciia khach hang (Bén sir dung dich vu):

v Quy khach dugc st dung dich vu thanh toan hoéa don qua Internet Banking, SMS Banking va
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Mobile Banking ctia Ngin hang dé thanh toan bat ky hoa don tién hoc phi cta cac Chi
nhénh/ don vi tryc thugc nha cung cép dich vu c6 hop tac dich vu Thanh todn hoa don véi
Ngan hang.

v Khach hang c6 quyén khiéu nai véi Ngan hang khi thiy viéc thanh toan tién khong ding nhur
da yéu cau.

v Khéch hang c6 quyén khiéu nai v&i nha cung cp dich vu khi thiy thong tin hoa don thanh
toan khong dung.

v Khéch hang c6 trach nhiém phdi hop v6i nha cung cip dich vu hodc Ngan hang dé giai quyét
céc khiéu nai da néu trén.

v Sau khi thanh toan héa don thanh cong, khach hang s€ nhan dugc hoéa don thanh toadn tir nha
cung cap dich vu khi thanh toan qua Internet Banking, SMS Banking va Mobile Banking;
truong hop quy khach van chua nhan duoc hoéa don, xin vui long lién hé nha cung cép dich
vu dé dugce hd tro.

v Truong hop khach hang nhip nhim ma sb sinh vién din dén thanh toan nham cho khach
hang khéc, ngay sau khi nhan duoc khiéu nai cta khach hang, Ngan hang Pong A s& gii
thong bao cho nha cung cip dich vu dé giai quyét.

3. HUONG DAN THANH TOAN HQC PHI CP TCKT QUANG NGAI :

a) Truwong hop khach hang thanh toan bang Internet Banking:
Buwéc 1: Khach hang diang nhdp vao trang Internet Banking

https://ebanking.dongabank.com.vn

Buwdc 2: Sau khi dang nhap, chon dich vu Thanh todn héa don trén menu. Khach hang chon
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loai dich vu can thanh toan, nha cung cép, nhép thong tin Ma s0 sinh vién va bam chon Xdc

nhan.

Gii thigu dich vy Chiéo mitng NGUYEN THI DIEU HEN | Thay ddi mat khau | Thodt
Théng tin tai khoan THANH TOAN HOA DON
Théng tin giao dich

Chuyén khoan

Tikt kiam online oy Loai dich vy [ THANH TOAM HOE PHE -]
Thanh toan trwc tuyén Mha Cung Cap - [CAODANG QUANG NGAT ~ |
Thanh to@n héa don e, Chinkanhi Bonvi -

Hoa don | |

3 tign ddng ¢
Liet ké giao dich

Mua thé 1rd truéc W& 56 sinhvien © 211221112 | Q‘) Kidm tra

Nap tién dién ti e

Chisng khodn Gy khach vai 1Gng lya chon phuong thike xéc thire
ChuyEn khodn! Thanh todn bing
Bang ky dich vu g & ous

Biéu chinh dich vu e

- " Thé ¥ac Thue
Bieu phi dich vu

Hwéng dén siv dung

Lam Lai

Gép y

x  Trudng hop bao 16i:

v Hoba don da thanh toan

THANH TOAN HOA DON

Hiéa don tign hoo phi ciis guy khéch @& dus thanh todn

Loai dich vy - [ TH&NH TOAN HOE PHE |

Mhd Cung Cap ;[ CAO DANG QUANG NGAL - |

Chi nhénhi Bern i
Shtign dong : | |
M s8 sinhwign © [211221112 |@

Quy khach vai long lwa chon phuwong thie xac thuee
Chuyén khodn! Thanh todn bing :

& s
" Tha e Thye

Larm Lai

v Mi sd sinh vién khong hop 1€--> chon Lam lai dé nhép lai.
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THANH TOAN HOA DON

MSSY khting hop &, Gy khdch i lang kidm tea ai

Loai dich vy - [HOC PHE |

Mha Cung Cap - [CAO DANG QUANG NGAT ~ |

Chi nhénki Benyi

s tign ding - | |

Kigrn tra

M# 58 sinh vién : [55464646464

| w

Guy khach vui long lwa chon phuwong thive xac thuee
Chuyén khodni Thanh toan bing

™ smMs
" Thé ¥ac Thyc

Larm Lai

v Sé tién thanh toan nho hon s6 tién tdi thiéu do CD TCKT Quang Ngai quy dinh:

S tign dong i thidu phdi 1§ 200,000 Jng. Gy khéch vui lbng thue hign ki

Loai dichwy - [HOC PHE |

Mha Cung Cap - [ CAC DANG QUANG NGAT -]

Chi nhdnhi Ben i

(st tién géng - [150000

M4 56 sinhvien - [211221112

Tén sinhvién |Hu31'nh Thi Mgoc Diéu

sétidn no - 300,000

Gy khach wui long lwa chon phuong thies xac thue
Chuyén khoand Thanh todn bing

* Smg
T Thé ¥ac Thite

Lam Lai

Budre 3: Khach hang kiém tra lai thong tin hoa don, néu thong tin chinh x4c--> nhap mi xac

thuc va bAm chon Thanh toan.
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XAC NHAN THANH TOAN HOA DON

Dich vy HOC PHI
Mhd cung cap - CAQ DANG QUANG MNGAI
Hio tén khach hang: Hugnh Thi Mgos Digu
ME sh sinhvign: 211221112
Tong tign no cuede (WHET 300,000

g6 tién ddng (vNEY: (200000

M3 xac thuee |O-Ou-

Truing hop tin nhén bi nghén do 15 mang vign thong, 98 giao dich duec
nhanh ching vé of dang hon, quy khdch i lbng @&ng ky Thé Xéc Thie.
Win cém on!

Thanh tadn Lam lgi

Budéce 4: Giao dich thanh cong, CD TCKT Quang Ngai gach ng hoéa don cho khach hang.

Chio mirmg NGLYER THI DIEU HEN | Thay d8i mat khau | Thoat

Gy khdch 34 thanh todn thénh cdng hda don ho phi cla CB TCKT Quang Modi. S0 tign thanh todn 15
200000 WrHE.

Cam oh Quy khach d4 giao dich vdi Ngan hang Béng A 11

b) Trwong hop khach hang thanh toan bang dién thoai di dong
- Trudong hop khach hang thanh toin bing SMS Banking:

Buwéc 1: Khach hang soan tin nhén theo ct phap qui dinh va giri dén tong dai 1900545464

hodc 8149 dé thanh toan hoa don.
DAB TTHD [Mi nha cung cAp] [Ma s6 sinh vién] [M4t ma SMS]

Trong do:

[M3 nha cung cip]: CDQNG.
[Mi s sinh vién]: theo qui dinh cta nha cung cép Cao ddng TCKT Quang Ngai. Vi du:
211221112
[Mat ma SMS]: 1a mat ma st dung SMS Banking.

Vidu: DAB TTHD CDQNG 211221112 123456
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Buéc 2: Ngan hang Dong A nhan yéu cau thanh toan va kiém tra thong tin
v Noi dung ca phép tin nhin
v Thong tin tai khoan thé (c6 dang ky chuyén khoan trén SMS Banking, mat ma SMS, tai
khoan khong bi khoa)
Bwéc 3: Ngan hang Pong A chuyén M3 sb sinh vién cho Cao ding TCKT Quang Ngii
kiém tra néu cac thong tin & bude 2 hop 18. Ngan hang Dong A sé& bao 15i trong cac truong
hop:
v Sai ¢t phap--> Ngan hang Pong A guri tin nhin Help
v Sai ndi dung tin nhin
"Noi dung tin nhan khong dung. Xin vui long lien he CN/ PGD DongA Bank gan nhat
hoac 1900545464 de biet them chi tiet”
v Sai mi nha cung cip:
"Ma nha cung cap khong dung. Quy khach vui long kiem tra lai !”.
v Khach hang chua ding ky dich vu Chuyén khoan trén SMS Banking
“Quy khach chua dang ky su dung dich vu chuyen khoan qua kenh giao dich SMS
Banking cua Ngan hang Dong A!
v Mat ma SMS sai/ khong hop 1€:
“Mat ma cua quy khach khong hop le. Vui long thuc hien lai giao dich !
v Tai khoan dang bi khoa
“Tai khoan dang bi khoa. Quy khach vui long kiem tra lai |
v Han murc < sd tién thanh toan
“Giao dich khong thanh cong. So tien giao dich vuot qua han muc quy dinh trong ngay.
Quy khach vui long kiem tra lai!”
v Hoba don da thanh toan

“Hoa don da duoc thanh toan. Quy khach vui long kiem tra lai |’
Buéc 4: Cao dang TCKT Quang Ngii kiém tra [Mi so sinh vién] va phan hdi cho DAB

x Truong hop 1: Cao dang TCKT Quang Ngii x4c nhan [Ma s sinh vién] ding (hoa don
thanh toan cho cic CN/ Pon vi cta Cao dang TCKT Quéang Ngii) & hoa don chua thanh
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toan, Cao dang TCKT Quang Ngii giri thong tin héa don cho DAB. DAB kiém tra tai khoan

14n nira (s6 du).

v

Thong tin tai khoan hop 1& (s6 du) ---> DAB giri tin nhian xac nhan giao dich thanh toan
cho khach hang, khach hang s& nhén tin phan hoi dé hoan tit giao dich. Trong vong 10
phuat, néu Ngan hang Dong A khong nhan dugc tin nhan phan hdi ndy cta khach hang,
giao dich mdc nhién bi huy.

“TTHD hoc phi CD Quang Ngai NGUYEN THI DIEU HIEN, tong tien 300,000 VND.

Quy khach vui long tra loi noi dung “DAB XNTTHD [6 ky tu ngau nhien]” trong 10

phut de hoan tat giao dich!”

S6 du trong tai khoan < Sé tién thanh toan

“So tien trong tai khoan khong du de thanh toan. Quy khach vui long thuc hien lai giao

dich!”

x Truomg hop 2: Cao dang TCKT Quang Ngai bao 161, DAB s& thong bao cho khach hang

v

[M3 s6 sinh vién] khong ding:
“Ma so sinh vien khong hop le. Quy khach vui long kiem tra lai |
Hoa don da dugc thanh toan:

“Hoa don tien hoc phi cua quy khach da duoc thanh toan. Vui long kiem tra lai hoac

lien he voi nha cung cap dich vu de biet them chi tiet”.

Budre 5: Sau khi nhan duoc tin nhin phan hoi x4c nhén thanh toan héa don cia khach hang

& bude 4, Ngan hang Pong A giri tin nhin thong bao héa don cia khach hang di dugc thanh

toan. Giao dich hoan tat.

“Quy khach da TTHD tien hoc phi cua CD Quang Ngai, tong tien 300,000VND. Cam
on quy khach da giao dich voi Ngan hang Dong A”.

- Trudng hop khach hang thanh toan bang Mobile Banking:

Chon dich vu Thanh toan héa don tai Menu cua ing dung DongA Mobile Banking, sau do

chon loai dich vu cén thanh toan 13 Hoc phi, chon nha cung cép dich vu CD Quang Ngai va

nhap Mi so sinh vién. DAB s& guri thong tin phan hoi dé khach hang xac nhan giao dich.

Vi du: Thanh toan héa don tién hoc phi cia Cao dang TCKT Quang Ngii.
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DONGA MOBILE BANKING TTHOA DON TT HOA DON TTHOA DON - HOC PHI
Tra cuu so du Thanh toan Dien DH MO TP.HCM
Liet ke giao dich Liet ke thanh toan Internet CD QUANG NGAI

Nuoc

Chuyen khoan
Dien thoai di dong

Mua the tra truoc
Thanh toan truc tuyen |j:> :2(> Hoc phi j‘>
Nap tien dien tu Dien thoai co dinh
Thanh toan hoa don DT co dinh & Internet
Khoa/ Mo khoa TK

Hop thu den
Doi mat ma
Tienich
Chon Thoat Chon Tro ve Chon Trove Tiep tuc Trove
TTHOA DON-HOC PHI TTHOA DON - HOC PHI TTHOA DON-HOC PHI TTHOA DON-HOC PHI
20/10/2008 21:12 TT hoc phi CD Quang Ngai Thanh toan tien hoc phi cho Ma so SV:

NGUYEN THI DIEU HIEN hoa don 211221112
Quy khach da TTHD tien hoc 300,000VND. Vui long nhan Nhap Mat ma 211221112

phi cua CD Quang Ngajso Xac thuc trong 10 phut de
tien 300,000VND. Cam on quy 7 hoan tat giao dich FREERR 5

khach'!

Thoat Trove Xac thuc Tro ve Tiep tuc Tro ve Tiep tuc Trove

- Cac truong hop bao 16i:

TT HOA DON - HOC PHI TT HOA DON — HOC PHI
TTHOA DON- HOC PHI 1T HOA DON— HOC PHI
’ ’ Giao dich khong thanh cong Mat ma khong chinh xac
k';'\gihdgg gsgch&(;ﬁgltg;iquy He thong nha cung cap dang Ma so sinh vien khong hop le 9
duoc bao tri. Quy khach vui Quy khach vui long kiem tra va
long thuc hien giao dich vao lu thuc hien lai giao dich
khac.
Trove Thoat Trove Thoat
Trove Thoat Trove Thoat —oYe
Cvgmeme L 2w
an ga 0 khéng hop 1& khong hop 1€
TT HOA DON-HOC PHI TTHOA DON-HOC PHI
Giao dich khong thanh cong Giao dich khong thanh cong
So tien trong tai khoan khong So tien trong tai khoan khong
du hoac tai khoan dang bi du hoac tai khoan dang bi
khoa. khoa.
Trove Thoat Trove Thoat

5. Tai khoan bj 6. S6 dw tai khoan <
khéa Sé tién thanh toan
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4. Xem liét ké giao dich cac hoa don da thanh toan:
a) Xem liét ké giao dich cac héa don da thanh toan qua Internet Banking:

Khach hang vao menu Thanh toan héa don --> chon Liét ké giao dich

Gii thigu dich vy
Théng tin tai khoan
Théng tin giao dich
Chuyén khoan

Thanh todan trwe tuyén

Thanh toan héa don
Hoa don

Mua thé tra truéc e

Nap tién dign th

Bang ky dich vu

Biéu phi dich vu

Hwéng dén siv dung

Gop y

DICH WU NGAN HANG BONG A L., v

Chon “Tur ngay...dén ngdy..”, bam Liét ké giao dich dé xem céc thong tin hoa don da thanh

toan. Luu ¥: khoang thoi gian (Tir ngay...dén ngay...) khong vuot quéa 3 thang

GIAO DICH THANH TOAN HOA DON

G khdch vui 1Bng chon khodng thi gian khing qud 03 thang k& T ngéy ... Bén ngéy 92 tra ciu thing tin
giao dich Thanh To&n Has Bon.

Lan giao dich gin Fay nhit eda quy khach 1 ngay 07092010 11:04:13:

Fnoav: [1e0geoto 0
aén noay 150972000 0

Ngaythanh = Loaihéa | Théng tin khach L Satien TT
Stt toan e hang Thong tin chi tiet (VNB)
THAMH Thanhtoan hoa don hoc
1 2152”22210330 TOAN HOC 211221164 phi GO Quang Mgai thang 200,000
o PHI 0aiz2010
07/08/2010 THANH Thanhtoan hoa dqn h'oc
2 10:5920 TOAR HOC 1221112 phi SO Guang Moai thang 200,000
o PHI 0992010

b) Xem liét ké giao dich cic héa don da thanh toan qua SMS Banking:
x Dé xem thong tin giao dich héa don da thanh toan gan nhat qua SMS Banking, khach hang
soan tin nhan giri dén tong dai 1900545464 hodc 8149 theo cu phap:
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DAB LKTTHD [Mat ma SMS]
x  Sau khi nhan dugc tin nhan yéu cau liét ké giao dich trén SMS Banking, Ngan hang Pong A
s& guri thong tin cac giao dich thanh todn hoa don gan nhét cho khach hang:
“Thanh toan CD TCKT Quang Ngai, hoa don 211221401, ky 9/2010, so tien 300,000
VND”.
¢) Xem liét ké giao dich cac héa don da thanh toan qua Mobile Banking:
Khach hang vao menu cua tng dung DongA Mobile Banking chon Thanh toan hoa don,

chon Liét ké thanh to4n va lam theo hudng dan trén man hinh.

DONGA MOBILE LIET KE THANH TOAN

TTHOA DON TTHOA DON

BANKING

Tra cuu so du
Liet ke giao dich
Chuyen khoan

Thanh toan
Liet ke thanh toan

DH MO TPHCM
CD QUANG NGAI

Nhap mat ma:

LIET KE THANH TOAN

Thanh toan CD TCKT Quang
Ngai, hoa don 211221112, ky

Mua the tra truoc 9/2010, so tien 300,000VND.
Thanh toan truc tuyen
Nap tien dien tu

Thanh toan hoa don
Khoa/ Mo khoa TK

Hop thu den

Doi mat ma

Tien ich c c Tiep tuc. Tro Tro ve Thoat
Chon Thoat hon Trove hon Trove ve
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